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Workshop goals 

1. Understand and identify cases of online hate speech

2. Needs of victims of online hate speech

3. Needs of support professionals  

4. The role of victim support services 



What is hate 

speech?



What is hate 

speech?

Source: www.facingfacts.eu

The Facing Facts initiative is coordinated by CEJI: A Jewish contribution to an inclusive Europe

Online courses: www.facingfacts.eu/courses (English, French, German, Italian)
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What is hate speech?

Hate speech covers many forms 

of expressions which spread, 

incite, promote or justify hatred, 

violence and discrimination

against a person or group of 

persons for a variety of reasons.*

* ECRI – European Commission Against Racism and Intolerance 



What is hate speech?

Nationality

Ethnicity 

Race

Religion

Age

Sexuality

Belief

Economic status

Gender

Disability



• European Convention of Human Rights 

• Victims’ Rights Directive

• Terrorist Content Regulation, 2019

• Directive (EU) 2017/541 of the European 

Parliament and of the Council of 15 March 

2017 on combating terrorism

• Council Framework Decision 

2008/913/JHA of 28 November 2008 on 

combating certain forms and expressions 

of racism and xenophobia by means of 

criminal law.

• Code of Conduct on Countering Illegal 

Hate Speech Online 

Anti-hate speech legislation



What are the gaps in legislation?





How to identify 

hate speech? 

file:///D:/Hate Speech/Kristof.mp4


Case study 



Fat

What an ugly 

face! 

Big nose haha

You stink

Your girlfriend 

is ugly.



Relaxing after an amazing #Pride19
#gay #proud #loveislove 
#LGBTIrights



عيد مبارك Eid Mubarak!!! 



Why is online hate speech a priority? 

There are two major catches. Only a fraction of 

victims report hate-motivated harassment and 

violence to the police. Moreover, even when they 

do, police officers do not always flag them as hate 

crimes. Some may not recognise certain incidents 

as stemming from prejudice. Others may simply 

lack the necessary practical tools, such as incident 

reporting forms, that allow racist motivation to be 

noted – or the inclination to provide information 

not always deemed obligatory. This means these 

hate crimes remain unidentified or unrecorded –

and thus un-investigated, unprosecuted, 

uncounted and, ultimately, invisible.



What are the 

consequences of 

not reporting? 

hate speech?

file:///D:/Hate Speech/Kristof - reporting.mp4


Online hate speech 

incites real-life 

violence. 

It does not exist in a 

vacuum.  



GENDER



GENDER



SEXUALITY



SEXUALITY



SEXUALITY



SEXUALITY
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RELIGION, RACE, ETHNICITY
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RELIGION, RACE, ETHNICITY
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Source: Social Data Lab





RELIGION, RACE, ETHNICITY



RACE



RACE



DISABILITY



DISABILITY



BELIEFS







Questions for the room:
1. Are there any communities in 

your country which are 

particularly vulnerable to hate 

speech?

2. Have there been any high-profile 

cases of online hate speech in 

your country?



Workshop goals 

1. Understand and identify cases of online hate speech

2. Needs of victims of online hate speech

3. Needs of support professionals  

4. The role of victim support services 



Victims’ Needs

RESPECT AND 

RECOGNITION

SUPPORT AND

INFORMATION

ACCESS TO 

JUSTICE

PROTECTION

COMPENSATION 

AND

RESTORATION



Specific needs of 

victims of online hate 

speech
• Timely and individual needs assessment 

• Protection from repeated victimisation

• Access to effective complaint mechanisms 

• Safe and/or anonymous reporting 

mechanisms 

• General and specialist victim support 

services 

• Technical support 

• Community level response 

‘It is reasonable to expect 

that victims of hate crimes 

based on race, ethnicity, 

religion, or another 

comparable characteristic 

may also experience 

heightened 

psychological distress 
because the incident 

represents a serious attack 

on a fundamental aspect of 

the victim’s personal identity.’   
- Herek, G. M. (1992). The social context of hate crimes: Notes 

on cultural heterosexism.



Questions for the room:

1. Are there any victims’ needs 

missing? 

2. Do you know of a good 

practice in addressing the 

needs of victims of hate 

speech? 
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4. The role of victim support services 



Needs of support 

professionals 

• Understand national legislation 

• Available reporting mechanisms (other than 

police) 

• Trusted flagger 

• Technical know-how 

• Cooperation with local LEA 

- police report

• Prepare a community response 



Case study: reporting mechanisms in Belgium  











Source: Stophateuk.org



Reporting  app: 

eMORE

file:///D:/Hate Speech/React. Report.mp4
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RESPECT AND 

RECOGNITION

SUPPORT AND

INFORMATION

ACCESS TO 

JUSTICE

PROTECTION

COMPENSATION 

AND

RESTORATION

The role of victim support services 

Victim Support

services



Question for the room:

1. Does your organisation 

currently take any specific 

measures in supporting 

victims of hate speech? 

(E.g. referral to specialist service, 

technical training to frontline staff, 

utilisation of online reporting 

mechanism.)



What can you do to fight 

hate speech?

1. Ensure your frontline staff understand 

your national legislation around hate 

speech. 

2. Ensure your frontline staff can identify 

cases of hate speech and have the tools 

to flag and report harmful content. 

3. Identify and promote national reporting 

procedures and mechanisms.



Thank You
Ruth Shrimpling 

Policy Officer

r.shrimpling@victimsupporteurope.eu

www.victimsupport.eu 

@victimsupportEU

@victimsupporteurope

www. crime is crime .eu

https://www.facebook.com/victimsupporteurope/
https://www.facebook.com/victimsupporteurope/

