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 NGO, funded by national government and nearly all Dutch cities

 1.450 professionals: 1.000 volunteers and 450 paid staff

 24/7 available for support to victims of crime, traffic accidents, small and large 
scale calamities

 150.000 victims contacted by phone, 75.000 supported face-to-face, 150.000 
supported online in 2018

 Psychosocial, practical and legal support; referral to specialised support

 Casemanagement for families of victims of murder and manslaughter

Victim Support Netherlands



 2014, July 17, Plane crash MH17 Ukraine

 2015, November 13, Attacks Paris

 2016, July 14, Attack Nice

 2016, March 22, Attacks Brussels

 2018, August 31, Attack Amsterdam

 2019, April 21, Sri Lanka

Terrorist attacks
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