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Set up in 1990

60+ members
30+ countries 

5000+ staff and volunteers
2+million victims supported every year

terrorism response network
cross-border referral

About 
Victim Support Europe



Ruth Shrimpling 
Policy Officer

r.shrimpling@victimsupporteurope.eu

Ensuring justice for all victims

Support for victims 
Based on rights
Driven by needs

15% of EU citizens fall victim 
of serious crime every year

NO DATA 
NO PROBLEM 



Needs of victims of crime

Individual 

needs

Needs of victims of specific 
groups

Needs of all victims

Personal Characteristics

Personal Situation

e.g. Older/ younger people, people with disabilities

Disabilities, LGBTI, Ethnic/religious minorities

Crime groups – terrorism, sexual violence, domestic violence

Respect and recognition, Protection

Support including information

Access to justice, Compensation and restoration
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Who provides generic services

13%

47%

34%

6%

Yes, ALL services are provided by NGOs Yes, MOST services are provided by NGOs

Yes, SOME services are provided by NGOs No, NGOs do not provide generice services in my country

81% of services provided through 

cooperation between NGOs and 

the government



Who provides specialist services? 

6%

66%

28%

0%

Yes, ALL services are provided by NGOs Yes, MOST services are provided by NGOs

Yes, SOME services are provided by NGOs No, NGOs do not provide generice services in my country

72% of specialist 

services are provided 

predominantly by 

NGOs
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Thank you

for your 

attention.

@victimsupportEU

@victimsupporteurope

Aleksandra Ivankovic 
Deputy Director

a.ivankovic@victimsupporteurope.eu

www.victimsupport.eu

https://www.facebook.com/victimsupporteurope/
https://www.facebook.com/victimsupporteurope/
http://www.victimsupport.eu/

