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The 6 steps to providing 

information: 

1. Existent and available 

2. Accessible 

3. Simple

4. Accurate 

5. Repeated 

6. Individual needs



Europeans 
fall victim to 
crime every 
year

1 in 7 
On average

‘Information and advice provided by competent

authorities, victim support services and restorative justice

services should, as far as possible, be given by means of a

range of media and in a manner which can be understood by

the victim. Such information and advice should be provided in

simple and accessible language. It should also be ensured that

the victim can be understood during proceedings. In this respect,

the victim's knowledge of the language used to provide information, age,

maturity, intellectual and emotional capacity, literacy and any

mental or physical impairment difficulties should be taken into

account. Particular account should be taken of understanding

or communicating which may be due to a disability of some kind,
such as hearing or speech impediments. Equally, limitations

on a victim's ability to communicate information
should be taken into account during

criminal proceedings.’

Victims’ Rights Directive 2012, (21):



of Europeans are aware 

of their EU citizenship, 

but they are not always 

aware of the rights 

that come 

with EU citizenship.

of female victims 

report 

to the authorities, 

either out of fear, or 

a lack of information 

about victim’s rights.

Victims claim they

did not receive

information upon 

reporting.

87% <10% 46%63%

- Věra Jourová, Commissioner for Justice, Consumers and 

Gender Equality. 2017 EU Citizenship Report: Commission 

promotes rights, values and democracy, Brussels, 24 January 

2017

WHY IS THE PROVISION OF INFORMATION SO IMPORTANT?

- United Nations Economic and Social Affairs 

(2015). The World’s Women 2015, Trends and 

Statistics,p. 159.

Victims reported that 

information received

from the police did

not include 

information about 

relevant criminal

proceedings. 

https://unstats.un.org/unsd/gender/worldswomen.html


Victims’ Needs

RESPECT AND 

RECOGNITION

SUPPORT AND

INFORMATION

ACCESS TO 

JUSTICE

PROTECTION

COMPENSATION 

AND

RESTORATION



Victims’ 
needs as a 
starting 
points

Needs of specific 

groups 

Individual needs

Trafficked, LGBTI+, disabled, 

terrorism, religious. 

Personal situation and 

character. 

5 general needs

Individual 
needs

Specific 
groups

General needs



1. Information exists and is available 

OFFICIAL SOURCES 

AGENCIES OF FIRST CONTACT

AWARENESS RAISING

PUBLIC PLACES

OUTREACH



2. Information is accessible 

Information
accessibility 

geographical
accessibility 

Economical
accessibility 

Socio-cultural-

political
accessibility 

Individual
accessibility



3. Information is simple and easy-to-understand



4. Information is accurate 

PROFESSIONAL NETWORKS AND 

WORKING GROUPS ON VICTIMS’ RIGHTS 

AND AVAILABLE SUPPORT SERVICES 

TRAINING

SCHEDULED REVISION 



5. Information is repeated 



6. Information meets individual needs

‘Having suffered a crime, 
victims are particularly 
vulnerable; therefore, 
during this vulnerable 

period, officers perform a 
difficult and responsible 

role – they can relieve the 
traumatic experience or 

considerably intensify it.’

-Communicating With Victims of Crime, A Handbook For 

Officers, Human Rights Monitoring Institute, April 2019. 

TRAUMA
RE-VICTIMISATION

VICTIM-ORIENTED 
&

VICTIM-SENSITIVE
COMMUNICATION & INFORMATION

- vs. -



TRAUMA

CONFUSION MEMORY 
LOSS

MOOD SWINGS

DISASSOCIATION FLASHBACKS

ANGER SUBSTANCE ABUSE



Information exists and is available in agencies of first 

contact

Information is accessible to all victims of crime

Information is simple and easy to understand

Information is accurate 

Information is repeated to victims over time

Information is adapted to meet individual needs
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Thank You
Ruth Shrimpling 

Policy Officer

r.shrimpling@victimsupporteurope.eu

www.victimsupport.eu

@victimsupportEU

@victimsupporteurope
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