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CONFUSION MEMORY 
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‘Having suffered a crime, 
victims are particularly 
vulnerable; therefore, 
during this vulnerable 

period, officers perform a 
difficult and responsible 

role – they can relieve the 
traumatic experience or 

considerably intensify it.’

-Communicating With Victims of Crime, A Handbook For 

Officers, Human Rights Monitoring Institute, April 2019. 
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• About 

• Understanding online hate speech 

• The voice of victims 

• Know your rights

• Protect yourself online

• What to do if you are a victim? 

• Find help in your country

• Events 
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