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ARTICLE 4 

RIGHT TO RECEIVE INFORMATION FROM THE FIRST CONTACT WITH A COMPETENT AUTHORITY

From the first moment of contact with any authority, whether it is the Public Prosecution Service or the police, 

the victim is entitled to be informed about the following: 

 what kinds of support are available and who can provide them, including medical assistance, psychological 

counselling, specialised services and, if necessary, accommodation; 

 how and where to file a complaint or report a crime; 

 how and under what conditions you may obtain protection; 

 how to obtain legal advice and legal aid; 

 how and when to seek compensation from the offender; 

 in the case of violent or domestic violence crimes, how and when to claim compensation from the State; 

 how to obtain interpretation and translation services; 

 if the victim does not live in …, what special procedures are in place to defend their rights in this country; 

 how to make a complaint if your rights are not respected by the authorities; 

 contact details of authorities which the victim should use to give or ask for information about the case; 

 which mediation services are available; 

 how and when to claim reimbursement of expenses for participating in the proceedings and when this is 

applicable
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The partners of VICToRIIA project have identified specific needs in 

providing support services to victims, among these:

 Absence of a detailed mapping on Support Services available; 

 Inconstancy of the extent and range of information provided to 

victims.

To address these needs, the objectives of VICToRIIA are to:

 Establishing an information toolkit for victims on their rights, the 

impact of victimisation and on the victim services available in the 

States of the partner organisations, at national and local level.



MANUAL ABOUT VICTIMS’ RIGHTS, CRIMINAL 

JUSTICE SYSTEM AND VICTIMS’ SUPPORT SERVICES

A set of core information on victim’s rights in a 

simple and accessible language





























Thank you!

Andrea Poltronieri


