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Impact of Crime

Assessment process looks at the impact of crime and needs 

arising from the incident

Emotionally Physically Behaviourally Financially Psychologically



Needs Assessment

*Structured          *Guided         *Conversational
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* Additional risk assessment processes for victims of domestic abuse and stalking



Support Plan
Delivered by specialist and dedicated caseworkers



Ensuring Quality of 

Support Provision

*Case Audits

*Weekly Review of Missing Data

*Case Reviews

*Service User Feedback

*Management Supervision



Training

Ensuring we have highly trained staff to provide high quality support 

*Independent Victim Advocates

- Accredited course covering 10 core modules

*Independent Domestic Violence Advocates 

– externally accredited course by Safelives (national recognition of industry 

standard) 

•
*Mandatory Training 

• – GDPR, Safeguarding, Health and Safety, Equality and Diversity, Safer 

Recruitment 
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