


Linha Internet Segura is part of CIS - Centro

Internet Segura (Safe Internet Centre) whose

partners are FCT - Fundação para a Ciência e

Tecnologia (Foundation for Science and

Technology), DGE - Direção Geral da Educação

(Directorate-General For Education), IPDJ -

Instituto Português do Desporto e da Juventude

(Portuguese Institute for Sports and Youth),

Altice Foundation e Microsoft Portugal.

Entidades parceiras:



Linha Internet Segura ensures two

types of support:

• A platform for reporting online 

contents: Child Sexual Abuse 

Material, incentive to racism and 

incentive to violence

• A Helpline for Cybercrime Victims, 

available from 09h00 to 21h00 on 

working days



Helpline for Cybercrime Victims, available from 09h00 to 21h00 on working days

With this helpline we aim to assure free and confidential support on the 

following situations:

• Cybercrime victims – e.g. Cyber–bullying, Grooming, Identity Theft

• Technical Help in promoting the safe use of the Internet

• Online Addictions (Social Media, Videogames)



The platform for reporting online contents of child

pornography, incentive to racism and incentive to

violence works in the following way:

1. The content’s link is shared through a complaint

form available on Centro Internet Segura’s website.

2. The content is reviewed and classified by the

expert.

3. If the above mentioned content is involved, it will

be denounced to the competent authorities, namely

the Judiciary Police (PJ)

4. After notifying the police, the content is signalled

to the Internet Service Providers (if the content is

lodged in Portugal).

5. The content is removed within three working days

(preferably).



Trusted Flagger Channels: An Important Ally 



Awareness Raising and Attitude Change



Awareness Raising and Attitude Change



OBRIGADO! (Thank you!)

Ricardo Estrela 

ricardoestrela@apav.pt


