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 Psycho-social assistance

 Legal support
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Services by Victim Support NL



WE CONTACT THE VICTIM

3

Actively approaching victims



Personal data of victims via:

 Police

 Public Prosecution Office (PPO)

 ZSM (=ASAP)

 Very serious violent crimes  casemanagement
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Actively approaching victims



70%

21%

8% 1%

240.000 victims registered at SHN in 2018

Police & PPO

ZSM (ASAP)

Own initiative

Through others
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How do Victims come to Victim Support NL?



0

100.000

200.000

300.000

400.000

500.000

600.000

700.000

800.000

900.000

1.000.000

Victims who reported Registered victims at
SHN

Victims reached One-off advice Follow-up assistance

2018

6

PERSPECTIVE



Police asks if the victim's details 
may be passed on to 

Slachtofferhulp Nederland 
(SHN)

Police state in the 
registration system 
that data may be 

transferred

The data will be sent 
to Slachtofferhulp 

Nederland that night

The victim is called 
by the "active 

approach employee” 
of SHN

Help is offered

Appointment for
follow-up service
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From Police to Victim Support



The police officer must ask the victim a question about victim assistance and 
register it properly
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Weak spot
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Imported applications
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Info for “active approach employee”
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Info for “active approach employee” at case level



Suspect is being 
prosecuted

PPO sends a 
letter to the 
victim with a 
claim form

PPO sends a 
message to SHN 
with details of 

the Victim

Active approach 
Victim by legal 

officer SHN
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From Public Prosecution Office to Victim Support



Call 3 times  Letter or e-mail

Data is not always correct

Calling by land line and privacy

Sending letters and privacy
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Policy and other problems



0900-0101
www.slachtofferhulp.nl

Thank you


